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MESSAGE FROM THE
DIRECTOR OF HEALTH
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| am pleased to offer my warmest
congratulations to the Professional
Development and Quality Assurance Service
( "PDQAS" ) of the Department of Health
( "DH" ) on its 30th anniversary.

The past always informs our present and future.
Since its establishment in 1992, the Family
Medicine Service ( "FMS" ), the predecessor
of PDQAS, has been responsible for operating
the Education and Training Centre in Family
Medicine ( “the Training Centre” ) tasked
with training family medicine professionals. In
1994, Families Clinics were brought under the
purview of FMS for an enhanced training role
in family medicine specialists, which received
recognition as the Service was accredited by
the Hong Kong College of Family Physicians
under the Hong Kong Academy of Medicine
as the Training Centre for Community Based




Training in Family Medicine in the same year.
FMS was renamed PDQAS in 2002 in line with
its expanding network of servicelocations
across the territory, providing civil servants
and eligible persons with quality outpatient
services. Apart from the Training Centre,
PDQAS is operating six Families Clinics (with
the seventh's preparation underway) and the
Hong Kong Integrated Care Centre for Civil
Service.

In pursuit of excellence, DH has been
optimising and enhancing the services of
Families Clinics. In recent years, healthcare
professionals from various disciplines such as
clinical psychologists, dietitians, optometrists,
pharmacists and physiotherapists have joined
the PDQAS to broaden and diversify their
service scope in addition to disease diagnosis
and treatment. With a view to providing more
comprehensive and sustainable care for the
patients, the “Integrated Care Programme”
for persons with diabetes mellitus and a pilot
programme named “Stable Drug Use” were
introduced in 2020 with remarkable success.

During outbreaks of major infectious diseases,
PDQAS is responsible for coordinating the
operation and manpower of medical posts

in quarantine centres and providing medical
surveillance and primary medical care for
persons = undergoing quarantine. As the
COVID-19-pandemic rages across the globe,
PDQAS is ‘working at full steam against
challenges resulting from the virus. Sparing
no effort to safeguard public health, it has
managed the workflow of the quarantine
centres with flexibility, working closely with
other services within DH and across the
Government for maximum effectiveness of
disease control and prevention.

As is famously quoted by the Confucius, “One
is established at thirty” (Wei Zheng, the
Analects), the past three decades saw PDQAS
work relentlessly to bring fresh impetus to its
pursuit of service excellence for the well-being
of Hong Kong people, firming establishing
itself as a key promoter of family medicine and
provider of quality outpatient services. In the
wake of COVID-19, staff of PDQAS have been
supporting the Government in its battle against
the pandemic despite their busy schedules. |
wish to express my sincere thanks to them
for their unswerving support in the past and
their dedication to the cause and vision for the
future.
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Dr Teresa LI, JP
Deputy Director of Health

MESSAGE FROM THE
DEPUTY DIRECTOR OF HEALTH
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This year marks the 30th Anniversary
of the Professional Development and
Quality Assurance Service ( "PDQAS" )
of the Department of Health ( "DH" ).
Congratulations!

DH established the Family Medicine Service
(the predecessor of PDQAS) in 1992, and
adopted the integration of the family medicine
concept into general outpatient service.
By 2022, the Policy address reaffirmed the
importance of the family doctor concept and
in the Primary Healthcare Blueprint anticipated
to be published soon will emphasize on
the building of a preventive-focused and
community-based healthcare system.

Focusing on quality, PDQAS has always been
providing comprehensive whole person care
with a family medicine approach in Families
Clinics, and the achievement is commendable.

Besides, PDQAS also supports infection control
against major infectious diseases, and manages
the operation of the quarantine centre medical
post in providing primary medical care to
persons undergoing quarantine.

| would like to express my heartfelt thanks to all
colleagues of PDQAS for their total dedication
and strong team work in fighting against the
pandemic. | also encourage them to keep up
the spirit and their good work in serving the
community.
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Dr Cecilia FAN, JP
Head of Professional Development
and Quality Assurance Service

MESSAGE FROM
THE HEAD OF PROFESSIONAL
DEVELOPMENT AND

QUALITY ASSURANCE SERVICE
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Professional ~Development and  Quality
Assurance Service ( “PDQAS" ) is committed
to promote specialist training in Family
Medicine to develop family doctors to
keep up-to-date medical knowledge and
accumulate experience so as to understand
patients' concerns and medical needs, and
provide patients with comprehensive and

whole-person care. We value quality and
actively engage with universities, colleges etc.,
to organise and support various continuing
education activities, such as basic life support
training, evidence-based medicine, primary
medical research, etc to equip our multi-
disciplinary professional team with skills, and
to enhance the quality of care.

Notesworthy, =~ PDQAS  coordinates the
operation of Medical Post in quarantine centers
in supporting infection control against major
infectious disease outbreaks. From "SARS"
to COVID-19, we have experienced many
epidemics. These uphill tasks have presented
us challenges as well as opportunities.
Colleagues from different departments and
disciplines were brought together, dedicating
themselves with selfless devotion to safeqguard
the public health of Hong Kong.

This year is the 30th anniversary of PDQAS,
denoting our dedication and development.
Looking forward, there will be a shifting of
healthcare focus from curative treatment to
the disease prevention. We shall continue
to upkeep the professional standards and
support quality care. | would like to express
my heartfelt thanks to all my colleagues for
their dedication and strong team work. Hand
in hand, we have brought the hard work to
fruition on this ongoing journey!
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« Expansion of the Administrative
Unit, and relocation to Lam Tin

office

2002

2006
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 Family Medical Service (FMS) is
established

« Education and Training
Centre in Family Medicine
commenced service in October
1992. It is located at Ngau Tau
Kok Jockey Club Clinic
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« The first Families Clinic - Hong

Kong Families Clinic was under
the administration of FMS

» The second Families Clinic —
Kowloon Families Clinic moved
to Yau Ma Tei Jockey Club
Polyclinic

10
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 The third Families Clinic —
Chai Wan Families Clinic
commenced service. It is
located at the Main Block at
Pamela Youde Nethersole
Eastern Hospital

- ZRLERBRREERRE

* Renamed to “Professional
Development and Quality
Assurance”
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» Reviewed the medical services
provided to inmates by
the Correctional Services
Department (CSD), and
submitted a report

Report of Review of Medical and Health Services in

Correctional Institutions, 2006

11
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« Since 2010, the medical
team dispatched by the
Department of Health
to CSD was named

“Correctional Medical
Services”

» The fourth Families Clinic
— New Territories Families
Clinic commenced service.
It was located at the Mrs.
Wu York Yu Health Centre

« Expansion of Hong Kong
Families Clinic
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« Expansion of New Territories
Families Clinic, and relocation to
Maurine Grantham Health Centre
in Tsuen Wan

2016 2017
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« Pharmacist post was created

2018
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e The fifth Families Clinic — Fanling
Families Clinic commenced service.
It is located at Fanling Health
Centre

« Expansion of Kowloon Families
Clinic, and relocation to
Kowloon City Health Centre

« Dietetic service was introduced . .
« Clinical psychology service was

introduced
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The sixth Families Clinic —

Sai Kung Families Clinic
commenced service. It is
located at Mona Fong Clinic in
Sai Kung
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e Launch of the “Integrated
Care Programme” (Diabetes
Mellitus)

20179

2020
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« A Consultant(Family Medicine)
post was created

« Officially named “Professional
Development and Quality
Assurance Service”

« Physiotherapy service was
introduced

« Optometry service was
introduced

« Senior Nursing Officer post was
created
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e Launch of the “Stable Drug
Use” pilot programme
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« Hong Kong Integrated Care
Centre for Civil Service
commenced service. It is
located at Central District
Health Centre in Central
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SCOPE OF WORK
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BHBEIREE
Correctional
Medical Service
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SXBVRELERREBRTE
Professional Development and Quality
Assurance Service

T ABEEBH
Families Clinic

Section Training Centre in

RERSR
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Administration Education and
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Medical Post

Family Medicine

BELAKELH
Hong Kong
Families Clinic

NEAKELH HRNIBEL

Kowloon New Territories
Families Clinic Families Clinic

ES - NI BEAKEZH
Chai Wan Fanling
Families Clinic Families Clinic

ZRiBE

15

BELABEREREPL
Hong Kong Integrated
Care Centre for Civil
Service

BEABILH

Families Clinic

Quarantine Centre
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The scope of work of Professional Development
and Quality Assurance Service ( "PDQAS" )
includes:

1. Professional Development

Supports training in family medicine, and
conducts seminars and courses to support the
professional development. Doctors who are
appointed as Honorary Clinical Supervisors
of the two local medical schools will provide
clinical teaching in family medicine to students
with sit-in consultation in clinics.

2. Outpatient Services & Health Promotion
Families Clinics provide outpatient services for
civil service eligible persons, and the Education
and Training Centre in Family Medicine
provides outpatient and counselling services
for referred patients, and supports the health
promotion work of the Department.

3. Quality Assurance
We provide up-to-date skills training, evidence-
based medical support, and continuous
educational opportunities for our colleagues
through various working groups to maintain
professionalism, enhance service quality and
protect the health of patients.

Our working groups include:

« Basic Life Support ( “BLS" ) Training Working
Group: Conduct BLS providers training
courses regularly.

o Evidence-based Medicine Drug Review
Working Group: Review the latest clinical and
medication guidelines regularly.

e Quality Assurance Working Group: To
improve the quality of clinical services
and enhance the standard of care through
project-based review, to achieve the goal of
protecting the health of patients.

e Primary Care Study Working Group: Conduct
clinical research and contribute to medical
literature.

e Primary Care Newsletter Working Group:
Publish the “Primary Care Newsletter” to
connect primary care providers in various
service units.

17

4. Quarantine Centre Medical Post
Coordinate the operation of medical post
in quarantine centres, and provide medical
services and medical surveillance to persons
under quarantine.

5. Correctional Medical Services

The main task of the medical team is to provide
medical services for Persons In Custody
( "PIC" ).
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Education and Training
Centre in Family Medicine

The Education and Training Centre in Family
Medicine ( “the Centre” ) was established on
October 30, 1992. It is a clinic that provides
specialist services in Family Medicine.

The key role of the Centre is to provide training
opportunities for doctors who would pursue
in acquiring specialist qualifications in Family
Medicine recognised by the Hong Kong
Academy of Medicine. We also fully support
our colleagues to become clinical supervisors
of the Hong Kong College of Family Physicians
and examiners of the Conjoint Fellowship
Examination; we provide teaching and support
to doctors who wish to obtain specialist
qualifications. Many of our colleagues are
honorary clinical supervisors of the two local
medical schools, and they provide hands-
on clinical learning experiences for medical
students.

There are consultation rooms, treatment
rooms and observation room for observation
during training sessions. The Centre also offers
services such as retinal photography and
hearing tests. Apart from clinical service and
teaching, the Centre also provided a venue
for various continuous medical educational

activities. The Centre is equipped with a multi-
purpose lecture room, a seminar room, and a
small library.

FXEBRREHENPORBER - 19924

EDUCATION AND TRAINING CENTRE
IN FAMILY MEDICINE

REEE P L
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Hong Kong Families Clinic

Hong Kong Families Clinic has a long history
and was the first Families Clinic established. It
began operating in the 1950s and was located
at the former Central Government Offices.
Since 1994, the clinic has been under the
administration of the Family Medicine Service.

The Clinic is currently located at the Tang Chi
Ngong Specialist Clinic. It was expanded to
two-storey in 2010, with more consultation
rooms added to the facility. In 2014, a floor
was designated for use as a pharmacy, and it is
managed by pharmacist.

The clinic is conveniently located on Queen's
Road East, nestled between Causeway Bay and
Wanchai, near the commercial centre of the city
and the government headquarters. There is a
strong demand for the clinic services owing to
its prime location, and the clinic is fully booked
daily.

The clinic provides outpatient medical services
to civil servants and their family members. We
provide comprehensive, holistic, continuous,
and patient-oriented medical services based
on the concept of family medicine, irrespective
of whether they are suffering from acute
or chronic illnesses. In addition to a large
number of serving civil servants, there are also

many retired elderly folks who reside in other
districts who choose to seek treatment at our
clinic. There are even foreign retirees who have
chosen to settle in Hong Kong and make it
their home; upon enquiry, many said they are
satisfied with our services and have confidence
with our doctors.
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Kowloon Families Clinic

Kowloon Families Clinic was originally located
in Block L of Queen Elizabeth Hospital, and later
relocated to Yau Ma Tei Jockey Club Polyclinic
in 1994.

At that time, there were only two Families
Clinics, one on Hong Kong Island and one in
Kowloon. Although the clinic was located on
Battery Street in Yau Ma Tei, its patients were
from different districts all over Kowloon and
the New Territories. As a result, the demand
for consultation services was very high. Both
quantity and quality of service are important.
To improve clinic environment, it was relocated
to the Kowloon City Health Centre in Bailey
Street, Hung Hom (i.e. the current location) in
July 2013. The new clinic is a two-storey clinic,
with more consultation and treatment rooms,
as well as an expanded office and storage area,
making the environment more comfortable.

The clinic is also committed to improving its
services, with implementation of electronic
medical records. Dietetic  counselling,
physiotherapy and clinical  psychology
services have been gradually introduced to
cater to patients' needs. In addition, the clinic
has launched the “Stable Drug Use” pilot
programme, in which a team of pharmacist,
nurse, and dietitian assist in following up

patients with stable chronic diseases. Patients
will have fewer consultations with doctors,
but receive more well-rounded care from a
multi-disciplinary team. This also releases
consultation slots for other patients in need.

Over the past few decades, the Clinic has
fostered a great team spirit for staff at all levels,
which work together and strive to provide
quality care for patients.
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Chai Wan Families Clinic

Chai Wan Families Clinic is located in the main
block of Pamela Youde Nethersole Eastern
Hospital and commenced services in 1995.
The number of consultation rooms at the clinic
increased as the demand for services grew.
As the clinic is located in a hospital, many are
unaware that the clinic operated under DH.

Over the past 20 years, the Clinic has faced its
share of challenges, but the impact brought
about by COVID-19 has been unprecedented,
and it is an opportunity for the clinic to
exercise our team spirit. Our colleagues have
to continue clinic service as well as the rapidly
changes in quarantine work.

It is very fortunate that we have team work and
each of us has dedicated boundless energy.
We have lit up the skies even in the darkest
of times, and have forged ahead despite the
obstacles along the way. Stars can't shine
without darkness, and | am proud to be a part
of the Clinic!

25
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New Territories Families
Clinic

New Territories Families Clinic commenced
services on March 1, 2010, and relocated
from Lei Muk Shue, Kwai Chung to Tsuen Wan
on October 11, 2016. The clinic has a two-
storey floor plan and an increased number
of consultation rooms. Over the past 12
years, the Clinic has grown from strength to
strength. Apart from providing clinical services
to patients, our team is keen to introduce
new concepts to diversify services. Clinical
psychology services were then introduced. In
2018, the service targeted to include children.
And after setting the service direction, we
acquired suitable equipment and facilities to
spearhead a pilot programme at the clinic. The
results were encouraging, and therefore the
service was extended to other clinics to serve a
broader target group.

During the early phase of the COVID-19
outbreak, our team had to provide clinic service
and at the same time operate the Medical Post
in the quarantine centre at the Jao Tsung-I
Academy's Heritage Lodge. This included
protect the health of persons in quarantine,
and reducing the risk of virus transmission in
the community. Since then, we have worked

alongside our colleagues from other clinics in
the various quarantine centres.

With the nurturing spirit of PDQAS, we were
able to rise to the variety of challenges we
faced with confidence.
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Fanling Families Clinic

Fanling Families Clinic is located in Fanling
Health Centre and commenced its services in
2016.

“I am six years old, and the sixth child of the
PDQAS family. | live at Pik Fung Road, where
the air is fresh and cool, and there are many
historical sites around. It is a nice area for an
outing.

| worked side by side with my cousin, Pat
Heung, to fight against the pandemic. We
supported each other, and | was deeply moved
by the sense of camaraderie and selflessness.”

KR NIE B2 - 20165
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Sai Kung Families Clinic

Sai Kung Families Clinic is located at Mona
Fong Clinic, and it has been operating since the
end of December 2018. Although the clinic is
small in size, it offers a wide range of services,
including outpatient medical services, nursing
care services, clinical psychology, physiotherapy
and dietetic counselling services. In addition,
the clinic now uses electronic medical records,
which are both environmentally friendly and

more efficient, and this has reduced the use of F’

paper medical records during consultations.
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Correctional Medical Service

Correctional Medical Service ( “CMS” ) is a team
of doctors of Department of Health ( "DH" )
deployed to the Correctional Services Department
to support the medical services in correctional
institutions in Hong Kong. The duty of doctors
includes: assess and provide medical treatment for
PIC; arrange referral for those in need; inspections
of those in isolation and assess their suitability to
continue confinement in isolation; regularly inspect
the various facilities in the institution to ensure
that the hygiene conditions meet the standards. In
addition, doctors also need to write medical reports
for the court for sentencing consideration. Doctors
will also attends court, such as coroner's inquests
or other court cases, to provide relevant medical
evidence or professional opinion.

In addition to daytime work, doctors need on-call
at night to handle medical emergency. In the long
night, one can "enjoy" the characteristics of various
institutes in the dormitory.. an unconventional
combination of "entertainment" and work!

Starry nights, “play music to ox” —Lantau Island
Fireworks in the night, “old man and the sea” —
Hei Ling Chau

Beautiful scenery, clear water and fine sand—
Stanley

Beautiful sunset—Tai Lam and Siu Lam

A Symphony of Lights—Kowloon District

Hot as volcano—Lo Wu

To enjoy four seasons in one day—Pik Uk
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Administration Section
PDQAS Administrative Unit is growing.

Our Past...

The Administrative Unit was originally located
in the Education and Training Centre in Family
Medicine. It was initially set up with only six
staff - including the head - to provide support
to the service with four clinics at that time.

Our Transformation...

The Administrative Unit relocated to its current
office in Lam Tin Polyclinic in 2006. With service
expansion and new clinics, the Administrative
Unit has recruited more staff since 2015, and
grew to a team of more than 10 colleagues in
2019. This allows the Administrative Unit to
optimise its administrative work.

Our Future...

The Administrative Unit will continue to grow
along with PDQAS, and be its staunchest
supporter.
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Basic Life Support (BLS)
Training Working Group

The Basic Life Support ( “BLS” ) Training Working
Group is dedicated to providing BLS provider
training to health professionals across DH service
units. In addition to offering regular BLS provider
certification courses, the working group also
provides instructor courses and other forms of
support, such as updated international evidence-
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based guidelines, loaning or upgrading equipment,
conducting mock drills for training purposes, and
providing advice in the area.

The working group was first established in 2003
when our doctor received accreditation as an
instructor for the Cardio-pulmonary Resuscitation
( "CPR" ) provider course from the Justice Institute
of British Columbia in Canada. The doctor become
a CPR provider course instructor, and began to
organise the first CPR training groups (which were
later renamed to “BLS groups” ). The group
actively advocated for our Service to become an
accredited training centre, and it began to offer
certification courses.

As we continued growing and developing, we
strived to engage more instructors. In 2006, we
invited a trainer from the Canadian CPR Instructor
Program to provide our first instructor course. In
2011, we further collaborated with the Hong Kong
College of Emergency Medicine and the American
Heart Association to offer an instructor course,
with the aim to train more instructors. Since 2012,
we have been accredited as instructors with the
American Heart Association and approved as a
BLS training facility. We offer BLS provider and BLS
instructor certification courses regularly so that
our health professionals are always well-equipped
with the skills and confidence to provide efficient
emergency resuscitation to patients anytime and
anywhere. In critical situations, our healthcare
professionals are then able to provide emergency




rescue and life-saving services to those whose lives
are on the brink.

Since 2004, we have trained over 60 instructors,
and over 7,000 participants have attended our BLS
training programme.

During the COVID-19 pandemic, we provided
timely assistance in the arrangement of the relevant
training to support vaccination. Even though
there were limitation such as postponement, or
restrictions in class size, we did not rest on our
laurels. The working group continues to update
the BLS guidelines, and invite new colleagues to
join the instructor training, to add dynamics to
our team. We have also updated our equipment,
and have added adult and infant CPR manikins
with sensors and recording capabilities. This
facilitates more effective training through real-
time CPR feedback during practice, and allows
our colleagues to improve their skills. In addition,
we assist medical posts in quarantine centres in
conducting emergency drills.

We are grateful to everyone in the team for their
adaptability, hard work, and dedication, which
allowed us to continue to boost the confidence and
ability of health professionals of the Department,
to enhance their preparedness to respond to
emergencies at all times.

Group Leader Dr LEUNG Sze Wan, Selina

36

A

Pine Ba S 4 it 5 | S/

“t+Z2FE EREEBERINABRZIRA - KK
BREUBERARBEFREE  RYVEZEE
mESNEE  NMEHEMAXDD - ®AI 7/
H DEEHEEEEENHBIAERERA -
RYBBESENMNE  £BR2HTSRERN
EEEREBEERBPIORRAEEH &
EEREBEENHE R WEERNIHENE
B MBERE LR FERE - BHEES
EREMNBERESMIEAR  UEDFEREN
ERREZE - FERARIESENAELE -

BERRBERCEAAR  NESTEERHE
ERAER  RARENEEEREN)ES|I T
N TEEREE/NRIT - ARRBRVEY
PEERRR  RESBRIHEEYNING - T
REEBEYMAZBNALTNENDZZEM
RHER - NHBEES T  RESE2EHE
EERARZE  ABEUKRERER  &8IHEA
"= -

HE =E0E

RS
=

B EREYEs IS5/ \d

Evidence-Based Medicine
Drug Review Working Group

Over 20 years ago, when evidence-based
medicine ( "EBM” ) was still not widely
recognised, several doctors from PDQAS went
to Oxford, UK, for further studies. They realised
the importance of EBM and its application,
so they set up a working group to promote
the concept and its application in healthcare.
Initially, they promoted the concept of EBM and
discussed the approaches and obstacles to the
practice by conducting seminars, publishing
articles in medical journals, and teaching in
the diploma course offered by the Hong Kong
College of Family Physicians. They have once
set up an EBM database on the website to
facilitate healthcare providers to refer to the
latest international medical research findings,
to help make the best clinical diagnosis and
provide patients with the most appropriate
treatment plan.

Now that EBM has become well-recognised,
the working group has shifted its focus on
its application to form the current EBM Drug
Review Group which conduct timely reviews of

the Service drug formulary, and to review the
efficacy of new and existing drugs against the
evidence and findings. It also provides input to
the drug safety information disseminated to the
public by the Drug Office of DH. The working
group will continue to work on applying EBM
in clinical diagnosis, treatment, and prevention
of diseases for the ultimate benefit of patients.

Group Leader Dr WONG Chi Kwong
Dr NGAN Ka Lai
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Quality Assurance Working
Group

The Quality Assurance Working Group was
established to ensure the quality of the medical
and services provided by the clinics, and to
protect the health and safety of healthcare
workers and patients. This could be done
through the observation of records, reference
standards, development of criteria, training,
review and audit, and even accreditation. The
working group has a wide-ranging scope
of work, including the provision of medical
services, the development and implementation
of infection control measures, the management
of drug storage, distribution and safe use,
the management of information and data,
especially personal data, the promotion
and implementation of occupational health
measures, the management of medical waste,
and clinical incident handling, etc..

Each of these areas is important, but to achieve
the respective goals, we need to engage
colleagues in the goal-setting process. The
working group will make recommendations
according to importance and priority. In
the past, we have audited clinics for the
treatment of common chronic diseases such as
hypertension, diabetes, hyperlipidemia, gout,
asthma, etc. to ensure that patients received the
appropriate treatment that conforms to quality
standards, and that the risk of complications is
reduced. The working group has also facilitated
clinic audits on the accuracy of blood pressure
measurement by nurses, and regularly reviews
reports of adverse drug events. The training
and implementation of infection control
measures in the clinics is a regular item on the
audit checklist, and the importance of proper
infection control has been highlighted during
the COVID-19 outbreak. We will provide
infection control training to all staff involved
in the medical posts at quarantine centres,
to ensure that they have proficient in using
Personal Protection Equipment (PPE), and that
they are well protected in their line of work.

Group Leader Dr NG Kwok Keung
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Primary Care Study Working Group

Over the past two decades, we have conducted provides research input to PDQAS from time to
primary care research in a variety of medical time, and we are always pleased to share our

Q&A Session

Dr Leo KONG
Senior Medical and Health Officer
Dr. Tammy TAM
Senior Medical and Health Officer
Professional Development and Quality Assurance Service,
Department of Health
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areas, including common chronic diseases,

cancer screening, the accuracy of COVID-19
rapid antigen tests, patient perceptions of
medical information, and so on. In addition to
conducting research, the working group also

Original Article

Patients’ sources, views and perceptions of
drug information, and the relationship with
drug compliance in a primary care setting

Tammy KW Tam % & & - Dominic MW Lau HE M « Kinson K3 Lau ## & + Kwok-keung Ng R R & -

Cecilia YM Fas REE

perceptions of drug
with crug compliance
Design: A cross-sectionsl sfudy using a questionnaine.

Subjects: Randomly selacted subjects aged 278
atiending clinics during the period fram 3 Segtember
2008 though 29 March 2013

Main outcome measures: Dazcriptive statistios of
questionnare data

The association betwean drug compiance and views
and perception of dug .
Results: The study recruited 2,165 subjects. The
regponse rate was §1.8%, The doctor (81.5%) was the
mos! important sowce o Mast concerns
ware about side effects of medic B0.2%), how
to administer the drug (58.1%) and drug afficacy
1.9%). Good drug compliance was associsled with
davtiary education (OR 2.17, [95% C 1.268-1.69)L having
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ragpactivaly), and agreemant that drug
improves drug compiiance (OR 1,90, 9
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administer the drug and grug efficscy ware important
drug information. Good drug comphance was strongly
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experience with our colleagues.

Group Leader Dr LAU Man Wai, Dominic
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Primary Care Newsletter Working Group

The “Primary Care Newsletter” is a quarterly
newsletter published every three months,
with 91 issues published in the past 20 years.
The purpose of the publication is to connect
primary care providers in the various service
units with the latest medical and health
information. Over the years, the newsletter has
made great improvements in its layout and
content. It went from monochrome printing
to colour printing, members on the editorial
team have increased from 6 to 14, and they
come from different professions such as
dietitians, optometrists, clinical psychologists,
physiotherapists, etc. Their input further enrich
and broaden the content of the newsletter.
Over the years, we have realised ideas, such as
giving away drug safety sticky note, publishing
Q&A games with prizes in each issue, etc. to
increase interaction with readers.

Group Leader Dr CHAN Ka Wai
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Consultant (Family Medicine)
Dr NG Kwok Keung
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Flying Higher, Going Further
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It has been more than 3.5 years since | took
up my current position. In facing of all kinds of
adversities, we have to stay calm and fight on.
From the optimistic point of view, one will always
gain something after enduring hardship, and there
is always light at the end of the tunnel. When |
feel helpless, there are always little angels around
me who would help me through the obstacles. |
am grateful to be part of this great team, as | go
through this time of change.

A Change in Role: In the past, my job as a clinic
supervisor was to take good care of patients,
manage my subordinates, improve our workflow,
boost our team morale, and reflect the limitation
of resources to management, in the hope of
striving for a better environment at work. Now, as
a member of the management, | have to evaluate
the cost-effectiveness, and allocate resources
to the team that needs them the most. | have
to empathise with the administrative difficulties
faced by everyone who is vying for resources, and
minimise the dissatisfaction of our colleagues as
they face difficult situations.

A Change in Relationship: Our group of colleagues
have been lifelong friends, we were selected to
undergo family medicine training one after another,
and we work together and support each other.
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Whenever there is a mission, the group will always
come forward and complete the task without
any hesitation. Now, with my change in position,
although | always strive to be fair in handling
personnel transfers, resource allocation, and even
additional work arrangements, it always feels like
| can't please everyone. It is fairly normal to have
different opinions at work, and most of the time,
the decisions made can never meet everyone's
expectations. And so, | hope you will bear with me,
and | hope that such situations will not taint our
friendship and bond.

A Change at Work: To be a competent administrator,
one needs to be well-connected, have a clear vision
to analyse situations, be assertive yet flexible at
personnel management, assign work to colleagues
and supervise them suitably. And, one must have
an “aura” too. As | have been accustomed
to handling clinical work, In this regard, | shall
continue to work hard.

Rather than saying it is a runway change, it is
perhaps more fitting to describe this as flying to a
different altitude on the same runway. Sometimes,
we need to fly a little higher, to get a bird's eye view
of the whole situation. Sometimes, we need to fly
close to each other, and brave the winds together.
Sometimes, we have to fly a little lower, closer
to the ground, to understand the difficulties and
helplessness from the ground up.

| am very grateful to be in this great team, as long
as we work hard together, we will be able to fly
higher, and go further.




ETEK-20214F

ETE K- 20226

46

ke 1 BEX

PDQASERAIMURREHUZL  MELR R
EEAEREESERHAXLFTEEEROSH
T RO)FRE - BEERAMN RS SoMa2 A4
ER B ABAEEN  AMBHFE— "=
i, SRELR - 2019F 5B RELR(XERS
B)EIRHEE - EH5RAPDQAS - EEELHARE
= - BRREIERTE A RIZ SRR -

2020938 - "E5E  BEREY TS EIFGHE
17 - AR - BREmEaETSIMHERE - 2021F
9R - BEELHEFRSREPOLILENRARE - E
REeEELTZUELRS - B BES®RE
POBRIERHAFHEKR  EMENBADEZRK
HRESHWELNMA - BREHEAZNUELRSE
PDQASTfE -

MEE RS A EER - RREEB A2 - 18
EPDQASAKRECHEERRE - AEBM NEN
A - LIBRERRRBRAFEKR - MBERBEER
EXH - EUABRARKEZENEB/R

75

BEMFL  F-—ESRELREVEHRE LD
IBAFERM  EB—REFNNEZE - &
BEEHE - FZ8 - HMAPDQASTIE - HE
FHEZEREBL - =32 —IEREFES
MR - RGBS DI ERKAPE -
B FAPDQASHIEL TfFEIBEZBIA
DB - BAXREBER O DS L - £k
Bk - B RHERS—EBLRNE DM

T - TEAFESMARPHARE - FEKX
REBTB LS NRERRK - WEARHAE MK
38

SREIREEED)
M=EER

Nurse Team

When PDQAS first established, it only had a few
nurses. And nursing staff were supervised by
Senior Nursing Officer ( “SNO” ) of the Public
Health Nursing Division. As services continue
to expand with more new services and clinics,
the number of nursing colleagues working at
PDQAS continued to grow, resulting in a strong
need for a full-time SNO. In May 2019, the first
SNO (Family Medicine) ( “FM" ) dedicated
to PDQAS finally took charge, managing our
nursing colleagues, clinical care services, and
the development of new services.

In March 2020, Stable Drug Use ( “SDU" )
Pilot Programme was launched. At the same
time, the Integrated Care Programme was
also launched. In September 2021, The Hong
Kong Integrated Care Centre for Civil Service
( "HKICC" ) commenced service. As of today,
there are more than 70 nurses. In addition, to
meet the staffing demands of the quarantine
centres medical post, many full-time and part-
time contract nurses have joined us in the past

two years. At present, there are more than 100
nurses working in PDQAS.

With the continuous expansion of our services
and the opening of new Families Clinics in the
future, | believe that the PDQAS family will
continue to expand and welcome new recruits
to join us. And through continuous professional
training, | am certain we will be able to provide
comprehensive and quality services to our
patients.

Over the past two years, our first SNO(FM), Ms
Adelaid Choi has led us through a challenging
journey in the fight against the epidemic, and
her achievements are evident. | joined PDQAS
more than a year ago and took over this
role. | am fortunate to have the support and
assistance from a team of smart and capable
colleagues, and | will continue to work hard to
meet the challenges ahead. We may encounter
many challenges in our work as a nurse in
PDQAS, but we can work together to overcome
such challenges and grow through them. |
would like to take this opportunity to thank
our older colleagues for their hard work and
dedication, and welcome the newcomers for
joining our family. | hope we can continue to
work together as we look ahead to the future,
and welcome the upcoming development and
opportunities.

Senior Nursing Officer (Family Medicine)
Ms NGAI Ka Yan, Karen
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Hong Kong Integrated Care
Centre for Civil Service

The Hong Kong Integrated Care Centre for Civil
Service ( "HKICC" ) opened on September 29,
2021!

We are located in Central District Health Centre
at Kau U Fong, Central (at the site where Kau
Yue Fong Theatre was formerly located), which
was completed in 1953. This 3-storey historic
building in  “Old Town Central” has a 1950s
architectural style, and is one of the few old-
style architectures used for medical purposes
in the city.

We provide comprehensive diabetes care
with nurses working with other members of
the professional team (including doctors,
physiotherapists,  dietitians,  pharmacists,
clinical psychologists, and optometrists) to
provide care led by nurses, on top of the
regular consultations with doctors.

We assign patients to different risk groups
based on the results of the Screening for
Diabetes Complications, and formulate
appropriate care plans and follow-up
arrangements according to their clinical needs.

Interestingly, many of them, including first-
time registrants or follow up visitors enjoy the

food in the vicinity, bring along shopping bags
prepared to fill with their purchases in town,
while some will visit a café nearby, or others
bring along their camera, hat, and walking
stick, for an itinerary that includes the nearby
PMQ, Tai Kwun, and the Dr Sun Yat-sen Museum
(formerly known as Kom Tong Hall) and taking
a hike to the peak.

During the fourth and fifth waves of the
epidemic, HKICC staff were deployed to
different positions to help combat the
epidemic, and we resumed to our roles quickly
once the situation eased. And we hope that in
the future, our small and humble health centre
will make great contributions to reducing
diabetes complications among our patients.

Nursing Officer
Ms LO Kit Lun, Brenda
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Stable Drug Use Pilot
Programme

In response to the increasing number of
patients with chronic diseases, the Stable Drug
Use Pilot Programme was launched at the
Kowloon Families Clinic in March 2020. The
programme is pharmacist-led and patient-
centred. In addition to providing doctor
consultations, the programme also includes
a multi-disciplinary team ( “the Team” )
that provides regular follow-up for patients
with stable chronic conditions (including
hypertension, hyperlipidemia, asthma,
hypothyroidism, and allergic rhinitis).

The team consists of a pharmacist, a nurse and
a dietitian. Appointments are provided after the
doctor's consultation until the next follow-up
visit. Pharmacists focus on instructing patients
on the proper use of medications, reminding
them of the importance of taking medications
on time, explaining common side effects and
drug allergies, assessing patients for drug
food interaction, and more importantly,
answering queries regarding medications,

to instil patients' trust. Meanwhile, nurses
provide health assessments to patients,
make recommendations and follow up on
their healthy lifestyles. If needed, patients
will be referred to meet with a dietitian, who
will provide timely and appropriate dietetic
counseling.

The team not only provides better support
to the patients in terms of medication and
nursing care, but also cares for the patients
psychologically, often alleviating the patients'
worries about their conditions through
consultations. Since service commences, the
team has served more than 700 patients, who
have volunteered to join the programme. The
close interaction between the patients and the
team not only strengthens their relationship,

but also helps patients in reducing the number
of visits to the doctor. The programme is a
major step forward to better serve our patients.

Due to the epidemic, many of our staff had to
be deployed to the front line to combat the
epidemic, and this made the team's workload
even heavier. However, with the team's efforts
and understanding of our patients, we were
able to carry out our work smoothly, and we
have seen the fruit of our hard work. We hope
to expand the programme to other Families
Clinics in the near future, to provide better
medical services to more patients.

Pharmacist
Ms NG Ka Yan
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Dispensary Services

The dispensary at The Hong Kong Families
Clinic dispenses drugs for families clinic, as well
as Dental Service, Social Hygiene Service, and
Family Health Service. Some of the important
role of pharmacists and dispensers are to
deliver drug to patients accurately, and to
instruct patients on proper use, side effects
and storage methods.

There are a wide variety of drugs in various
forms, including oral, inhalers, sprays, topical
and ointments, etc. in the dispensary. We
need to be accurate when dispensing drug. To
achieve zero error, we must check the name of
each drug meticulously, because the spelling
or pronunciation of some drugs are similar
and be mix-ups. It is also important to double-
check the dosage dispensed. High level of
concentrations required at work, conversations

among colleagues are kept to a minimum to
avoid distractions.

Sometimes, patients ask questions related to
drugs such as the origin, the manufacturer,
side effects, etc, and some requests drugs
with longer expiration dates. Some believe
that the more distant the expiration date, the

"fresher” and the more effective. In addition,
some patients also question the efficacy
when there is new packaging, and may insist
on exchanging for those in old packaging.
We must maintain a high EQ, to be patient
and professional to explain and to allay their
concerns. Therefore, being in this profession
we have to have empathy which go beyond
the job description. Even though our work can
be demanding, a simple “thank you” from a
patient can brighten our day.

Meanwhile, after three to four years of trial and
continuous enhancement, the Pharmaceutical
Inventory and Dispensary System ( “PIDS" )
medication dispensing system has been in use
since January 2018, replacing the old Clinic
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Inventory System ( “CIS” ) & Clinic Dispensing
System ( “CDS" ) systems. The Clinical
Information Management System ( “CIMS" )
operated by doctors can now be linked to
the pharmacy's PIDS system, marking a major
leap forward. Dispensers can now read the
electronic prescriptions, eliminating the risk of
errors due to handwritten prescriptions, thus
greatly improving the pharmacy's efficiency.

Dispenser at Hong Kong Families Clinic
Mr WONG Wing Hung
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Psychological Counselling
Services

Small Division, Big Ambitions - The Development of
Psychological Counselling Services

PDQAS established its Psychological Counselling
Service on March 8, 2016, where Clinical
Psychologists (CP) are stationed at Families Clinics
to provide psychological counselling to those
in need upon doctor's referral. Common needs
of our patients include: healthy sleep habits,
relaxation techniques, emotion management,

positive coping with adversity or change, and
effective communication. Our CP also promotes
mental health through conducting health talks and
workshops regularly. The Psychological Counselling
service team is also committed to training, including
staff training for the Department, as well as clinical
internship supervision for local clinical psychology
postgraduates. To date, the team has been involved
in the training of more than ten practising CP. The
team actively explores the possibility of applying
information technology for service enhancement.

History of Psychological Counselling Service
2016 - Psychological Counselling Service was

established.

2018 -« Expanded service target to children to
provide emotional support to children
and families in need while awaiting for
specialist services.

2019 - Introduced virtual reality technology for
anxiety treatment.

2020 - Conducted the first online workshop for
DH healthcare workers, to promote self-
care amidst the pandemic.

 Pilot on tele-psychological counselling
service.

2021 -« To help diabetic patients improve their
self-care skills in HKICC.

2022 + SMS reminders on appointments.

 CP participated in the medical surveillance
support team, provided staff training to
handle enquiries, and helped support
the emotional needs of persons under
quarantine.

55

Anecdotes from CP

« When the service was first established, there was
only one CP who had to travel to all six clinics
across Hong Kong. She had to work in a different
clinic every day, she once chuckled to say

“Where do | work today?” She wonder when

she woke up in the morning.

 Before the COVID-19 pandemic, CPs do not wear
white gowns to avoid the “white coat effect” ,
which causes unnecessary stress among patients,
and to avoid the misunderstanding of being
called “psychiatrists” , where patients would
misinterpret that CPs would prescribe drugs or
issue sick leave.

 One of the assignments of the Clinical Psychology
graduate students during their internship is to
write an article on mental health promotion
for the Primary Care Newsletter ( “PCN" ). Dr
Chan, who is in charge of PCN, is always thrilled
to know when there are new trainees, because it
means there would be new submissions to the
newsletter.

Gratitude from the Heart: A Summary

The rapid development of Psychological
Counselling Services over six years is made
possible by the cooperation of all my fellow PDQAS
colleagues. | would like to take this opportunity to
express my sincere thanks to everyone. Wishing
you good health and happiness always!

Clinical Psychologist
Ms CHAN Kai Yi




VIR s;

BA ()
Yp3RaEED (B )

PDQASYIIEEERIZIEBE "R B RIAHE 1 IR

EIE=

HEA: 2022 ZHEH

B EERRF REGEERRYELE  REL
# B2 i taR A ILARTS

Bl : 2RV - PDQASYIIE S BIRFBREES A=
.

B EENRERAERNADXZINYES
BEEAE -

Bl - B RMARBEIEZHEERE - RFN
MRS ERBEEMY - NS RIBHEEEETIE
BET) - RBERERS -

B RERARETIUEDRNEZHNEER
LI ?

Bl B EEMEAEN AN Z—  HEBER
Hit ARG - FIUNEES RS - B ARED -

B R—mERDHEFN - BAERRLBES Y
i -

Bl : BBRFE - RERMHBHLES RV E
7305 INESIRELEREFRENES - 2
B —LEEREHRNOERISMNE B R EE

56

nNE - RMEREREN  EREET GEER

BB RER  BCHSNREBEER -
Bl 4 - BIRERTCERE-FSKITBEEN A

[E3SRERIE......

Y)3E e EREM
MERX L

VIR a AR TS

Physiotherapy Service

PDQAS Physiotherapy Workday Diary
Patient (A)

Physiotherapist (PT)

PDQAS Physiotherapy Service promotes the
concept of "prevention is better than cure"

Date: A day in 2022
A: This is the first time | receive physiotherapy

here. | did not know that this service was
offered at the Families Clinic.

PT: Yes, it has been 3 years since we started
offering Physiotherapy Service.

A: The facilities here are different from the
physiotherapy rooms in public hospitals or
private clinics.

PT: Yes, we aim at promoting health, improving
physical activity capacity, enhancing your
ability to perform daily activities or work and
improving quality of life, and so on.

A: Can you help improve my physical condition
without the use of special equipment?

PT: The use of special equipment is one of
the forms of physiotherapy. There are other
approaches we can use, such as exercise
therapy, so please don't worry.

A: 1 do not exercise much, | am afraid | may not
be able to do it well.

PT: Through assessment, | will work with you
to find out the appropriate treatment for
you, such as exercises suitable in your work
environment. | will also recommend some
coping skills and ways to maintain a healthy
lifestyle. We emphasised on disease prevention
rather than treatment.

A: Oh, | agree, our own hard work is the most
important.

PT: Okay, now let me explain the five physical
assessments you are going to work on today...

Physiotherapist
Ms LAM Wah Fung, Margaret
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Dietetic Service

Since 2013, dietitians have been providing
dietetic service in clinics.

The increase in chronic diseases is a global
trend, and maintaining a healthy diet and ideal
body weight can help reduce the incidence and
mortality of many common diseases. In view
of this, clinic has launched a series of multi-
disciplinary health management programmes,
including a drug refill scheme for patients with
chronic diseases, as well as health assessment,
medical support and weight management
programme for diabetic patients. Our dietetic
service is an important part of the above new
health management programmes.

Apart from dietetic service, our dietitians are
also involved in other dietary training and
promotion work, such as conducting nutrition
seminars for the Civil Service Training and
Development Institute, providing continuing
education for dietitian teams and healthcare
workers from DH, providing feedback on
menus for persons in custody, and contributing
to the Primary Care Newsletter.

During the COVID-19 epidemic, the
Department mobilised all its service units,
regardless of rank, to be fully engaged in the
combat against the epidemic. Our dietitians
were also deployed to support the medical
posts in quarantine centres, playing a role in the
coordination and remote health assessment
for persons under quarantine in the medical
surveillance support team.

Dietitian
Ms LEUNG So Ngan
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Optometry Service

Education and Training Centre in Family
Medicine has been providing retinal
photography services since 2001, in accepting
referrals from families clinicc DH's Elderly
Health Service, and doctors in the district, to
take retinal photographs of diabetic patients
for early detection of retinopathy, which is one
of the complications of diabetes. In the past
five years, the service has provided an average
of 9,000 photographs annually, contributing to
the well-being of diabetic patients. In 2020, the
Integrated Care Programme was launched. This
included optometrists, who helped to enhance
the existing optometric service. By 2021, HKICC
also began offering optometry services.

Diabetic patients are our main service
targets. We provide eye examinations, vision
assessments, and retinal photography service
to them. The optometrists have taken the
patients' retinal photographs, they conduct a
preliminary assessment and triage of report,
so that doctors can prioritise patients for
further assessment. If early signs of disease
are detected (commonly known as “diabetic
eye disease” ), patients will be referred
to the doctor for follow-up, and tighter
glucose control can prevent progression of
disease. If the examination reveals severe
eye diseases, a timely referral will be made

to the ophthalmologist based on the degree
of urgency, so that the patient can receive
appropriate treatment as early as possible.
In addition, the optometrist will also perform
other tests as appropriate, such as vision
and external eye examination, and provide
recommendations on eye protection.

Optometrist
Mr CHAU Cheuk Fung, Harold
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PDQAS is responsible for the operation
of the medical posts, providing health
care services and medical surveillance
for persons under quarantine.

Human Swin Influenza
Nyl
B ESEENERNE TROEE®RE - miEE
BRI IR R
Residents and staff of Metropark Hotel in Wan
Chai were quarantined at the hotel. The two
holiday villages were also used for quarantine

2003

2009

SARS TP+
AARTEE E REREFERENR - £EEMARE
BRAMEEERAEZ BRI EE
Residents of Block E of Amoy Gardens were
temporarily evacuated to quarantine centres
at Lei Yue Mun Park and Holiday Village and
Lady MacLehose Holiday Village

MERS "R T,
HIRIME BN PR IFIRA SRS - ERITH
23
A Middle East Respiratory Syndrome (MERS)
case passing through Hong Kong was
reported. The holiday village was used for
quarantine

Avian Influenza " &tk ,
BT Rz
The holiday village was used for quarantine

COVID-19 "EikimsEm 1

ZEE BRI RE P OARERREF - BFIEE
fRREPLORE ; BETEEREPLER - 2
BB EINBIE R iR & s

A number of holiday villages were used as
quarantine centres. Chun Yeung Estate was
temporarily used as a quarantine centre. The
Penny's Bay Quarantine Centre was built.
Many hotels were also used as quarantine
facilities.
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Since January 2020, staff from PDQAS, as
well as from other Services were deployed to
support the medical posts in the quarantine
centres have been working diligently around
the clock, staying committed, and dedicating
themselves fighting against COVID-19. Their
efforts and contribution to the community
are well acknowledged and appreciated. They
include:
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14 colleagues from PDQAS and 5 colleagues
from Correctional Medical Service who
participated and supported the medical posts
in the quarantine centres have been awarded
the Chief Executive's Commendation for
Government/Public Service from 2020 to 2022,
for their contribution to the prevention and
control of COVID-109.
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Under the coordination of Health Bureau,
DH and 17 other Bureaux and Departments
awarded the Civil Service Outstanding Service
Award Scheme 2022 Excellence in Partnership
- Gold Prize [Together We Build]. Over 4,000
quarantine units were built in 10 months,
enhancing Hong Kong's ability to prevent
and combat the epidemic, and medical posts
provided support to quarantine centers.
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48 colleagues have been awarded Certificates
of Appreciation from the Secretary for the Civil
Service and the Secretary for Food and Health
in 2022, for their contributions to support
vaccination.
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15 colleagues from PDQAS who supported
the medical posts in the quarantine centres
have been awarded Director of Health's

Commendation Letter from 2021 to 2022,
for their contribution to the prevention and
control of COVID-109.
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More than 800 of our colleagues who
participated in and supported the efforts of
medical posts in the quarantine centres, were
issued a Certificate of Appreciation by the Chief
Secretary for Administration in 2021, for their
contribution to the prevention and control of
COVID-19 in 2020.
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esion Map of Po Leung Kuk Jockey Club
Pak Tam Chung Holiday Camp
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SHREHSER kR - PDQASHIESERIFE 7 35 (Penny's Bay Song) KRB (Rift) -
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You touch Covid-Nineteen, there is nothing to say _5 -1 5 l 5 l 5 Z-- | 3-2 3 2 l Zl 2 § 5
You will be sent to Penny's Bay fEEEdmys  HABABSHA LA S B E SR
When the food gets cold, and the night grows old RIS FiRRYS DEPRH ERRER
There's an old man who serenade 54 3 2- 5321 |l2§ 4. 52 1_21——
g I T S etz S I Lol AR AERARE BEHE  BEIEEH #®
-and-all in fourteen days
One day the sky will be blue, and the breeze will be cool 5 '1'5 liliz" | 3.2 Ged lZlZ_@S
And my kids will be back at school 2ol PRI EEFE PR B FF BEAEEIRERSE
And when the Sky is gIoom, and the world is doomed 5 4 . 3 2 5 3 2 l | l 2 3 4 3 2 1 7 l __
Hope ha.s all but faded away é&iﬁ% & NI y "
But when the morning comes, the sacrifice is done = =5 A HE# R BIRER
It will be a better place Chorus
Hugging my mum and dad, kissing my love in bed )
All-and-all in fourteen days " 14511 65321
One day the sky will be blue, and the breeze will be cool ENd=ETED J&| R | f&
And my kids will be back at school 234 3217345
HF HEZIRIR FEERE
145-11 65321
SR ALEIE
2343 2171
=BE/D —XERE
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Perhaps the following would point out some tips:
"The woods are lovely, dark and deep,

But | have promises to keep,

And miles to go before | sleep,

And miles to go before | sleep.”

Stopping by Woods on a Snowy Evening.

By Robert Frost.

" | am really grateful to have a chance in joining
the QCMP since 2 years ago when the COVID-19
condition was starting in HK. The help & effort
| offered to all HK people was invaluable. Also, |
can have a chance to learn QC work from senior
members which is really precious. As more & more
infectious diseases are emerging, PDQA & QCMP
would be much more important in the near future.
It is my glory to have joined such meaningful work
near it's 30th Anniversary. | congratulate PDQA and
all members of it & look forward to it's much more
30th years of bright futures!!!"

RO B RS SROIFEE 4

It's a good memory and experience for me to work
in QCMP.

| was really grateful to be one of the team members
in QCMP to provide services to the people and
worked together with volunteers from different
disciplines to fight against the pandemic.

It is certainly become one of the good memories in
my career.

Thank you for your guidance and advice, and
making me proud to be one of the QCMP members.

Thanks.
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