
 

  
   

 
 

 
  

  
 

 

  

 

 
 

 

 
 

 
  

 

 
 
  

 

 
 
  

 
 	 	 
	 	  

 	 	  

 	 	 
 
  

 




 
 
  

We build a healthy Hong Kong and 

aspire to be an internationally renowned public health authority
 

THE GOVERNMENT OF THE HONG KONG 
香港特別行政區政府  SPECIAL ADMINISTRATIVE REGION 

DEPARTMENT OF HEALTH 衞 生 署 
WU CHUNG HOUSE, 17TH & 21ST FLOORS, 香港灣仔皇后大道東 213號 

213 QUEEN’S ROAD EAST, 胡忠大廈 17樓及 21樓 
WANCHAI, HONG KONG

本署檔號 Our Ref.: DH CR/1-55/86C 

來函檔號 Your Ref.: 

電 話 Tel.: (852) 3107 8484

圖文傳真 Fax: (852) 3157 1286 

18 November 2013 

Dear Dentists, 

Provision of Cosmetic Procedures in Dental Practice 

Following the adverse incident in October 2012 resulting from invasive medical 
procedures provided by a beauty service company, the Government established the Working 
Group on Differentiation between Medical Procedures and Beauty Services (Working Group) 
under the Steering Committee on Review of Regulation of Private Healthcare Facilities (Steering 
Committee). By differentiating medical treatment from ordinary beauty services and making 
recommendations on procedures which should be performed by medical practitioners, the 
Working Group seeks to address health risks brought by beauty parlours improperly performing 
medical procedures under the cover of providing “medical beauty services”. 

At its third meeting in July 2013, the Working Group has drawn up a list of 
recommendations, including the types of procedures that should be performed by registered 
medical practitioners/registered dentists. These recommendations have subsequently been 
endorsed by the Steering Committee. Depending on the facts and evidence of each case, 
enforcement action under the Medical Registration Ordinance (Cap 161) or Dentists Registration 
Ordinance (Cap 156) may be taken if procedures are carried out not in accordance with these 
recommendations. 

The following are the procedures listed in the recommendations which should only 
be performed by registered medical practitioners/registered dentists - 

1.	 procedures that involve injection of substances into the human body; 
2.	 procedures that involve the mechanical/chemical exfoliation of the skin below the 

epidermis;   
3.	 hyperbaric oxygen therapy (Note - this procedure should not be performed as a 

form of beauty procedure); and 
4.	 dental bleaching or teeth whitening 

While an “Advisory Note” outlining the above recommendations has been prepared 
and will be issued to beauty service providers for their compliance, I would also like to take this 
opportunity to remind you of the following matters when providing treatment to your patients, 
including those referred by beauty service providers/beauty centres - 
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z A dentist providing cosmetic procedures to his/her patient enters into a 
dentist-patient relationship. He/she should properly introduce himself/herself to the 
patient as part of this relationship. 

z A dentist assumes full responsibility towards the patient in the procedures or 
treatments (including the materials, drugs and devices used) he/she is providing. 
He/she has the professional obligation to conduct a proper consultation to assess 
whether a proposed treatment is dentally appropriate for his/her patient including 
the balance of risks and benefits of the treatment to the patient. He/she should 
establish a proper clinical diagnosis before offering any treatment. 

z A dentist must properly explain to the patient the nature, effect, benefit and risk of 
the proposed treatment, provide advice on alternative treatment options, and obtain 
informed consent from the patient. He/she must have the necessary competence 
before providing a particular treatment. In addition, he/she should maintain accurate 
and contemporaneous records of all dental treatment. 

z A dentist is not allowed to share with any person his/her professional fees for dental 
service. He/she cannot offer to, or accept from, any person or organisations 
(including beauty centres) any financial or other inducements such as “kick-back”, 
for referral of patients. 

z In the course of investigation and treatment, all charges, to the dentist’s best 
knowledge, should be made known to the patient on request before the provision of 
services. Besides, a dentist is advised to give quotation to his/her patient before 
providing service in order to avoid subsequent complaint and dispute. 

z A dentist should exercise careful scrutiny and judgment of dental contracts and 
schemes of an organisation with which he/she is associated to ensure that they are 
ethical and in the best interest of the patients. 

You may wish to refer to the following sections of the Code of Professional 
Discipline issued by the Dental Council of Hong Kong which are of particular relevance - 

z Section 1 on “Professional Communication and Information Disseminat ion” 
z Section 3 on “Disregard of Professional Responsibilities To Patients” 
z Section 4 on “Record Keeping” 
z Section 5 on “Third Party Involvement” 
z Section 6 on “Improper Financial Transactions” 
z Section 11 on “Mandatory Labelling of All Dispensed Medicines” 
z Section 15 on “Covering” 
z Section 16 on “Improper Delegation of Professional Duties” 
z Section 17 on “Responsibility of Partners and Directors” 

Thank you for your attention. 

Yours faithfully,     

(Dr Joseph CHAN) 
for Director of Health 

We build a healthy Hong Kong and 
aspire to be an internationally renowned public health authority 
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