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Reminder: Upload Completed End User Undertaking Form for Application of
Import Permit of Biological Materials

The application for import or transhipment of biological materials is now covered under
Phase 2 of the Trade Single Window (TSW), effective from 14 August 2023. Please
submit your application via the online platform at https://www.tradesinglewindow.hk for
faster processing.

Please note that for online submission of import applications for biological materials,
it is mandatory to upload the completed ‘Undertaking Form for End User of Biological
Materials’ in Part IV. A blank form is attached herewith for your convenience.
Meanwhile, for the application of transhipment of biological materials, no undertaking
form is required.

To initiate an application, you are required to register an account on the TSW, log in to
your account, and subscribe to a trade document (select Department of Health;
document Q24). Detailed instructions on account creation and navigating the platform
can be found at the following website
https://www4.tradesinglewindow.hk/portal/en/useful information/electronic user ma
nual/index.html
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Undertaking Form for End User of Biological Materials
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