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. What is Trade Single Window (TSW)

For background information about the Trade Single Window, please visit
the following webpage:
https://www3.tradesinglewindow.hk/portal/en/fag/index.html
[Frequently Asked Questions > (A) Trade Single Window]
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. Do I have to register as a user of the Trade Single Window in order to

apply for import/transhipment permits for biological materials
online?

Yes. For enquiries regarding the registration as a user of the TSW, please
visit the following webpage:
https://www3.tradesinglewindow.hk/portal/en/fag/index.html
[Frequently Asked Questions > (B) Registration]
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. For the online application via TSW, where can I find the relevant

application for import/transhipment of biological materials?

To find the application for import/transhipment of biological materials,
you can access it by selecting the Department of Health and choosing the
document titled ‘Q24 Import/Transhipment Permit for Biological
Materials’. Then click ‘Go to ePHS System’.
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. Do I need to upload the ‘Undertaking Form for End User of

Biological Materials’ for all types of application submitted online?
No, the requirement to upload the Undertaking Form applies specifically
to import applications of biological materials. For transhipment

applications, the Undertaking Form is not necessary. Click here to



https://www.dh.gov.hk/english/useful/useful_forms/files/Undertaking_Form.pdf
https://www.dh.gov.hk/english/useful/useful_forms/files/Undertaking_Form.pdf

download the Undertaking Form.
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. Is there any fee for the permit application of import/transhipment of

biological materials?
No, the application for import/transhipment permits of biological

materials is free of charge.
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. What items require a permit for import/transhipment?

The requirement for applying a permit is governed by Section 14 of the
Prevention and Control of Disease Regulation (Cap599A), which
specifies that a person shall not, without a permit in writing from the

Director of Health, knowingly import into Hong Kong the following

items:
(a) an infectious agent;
(b) any human or animal tissue, or tissue fluid, or any part of a human or

animal body, that the person has reason to suspect contains an

infectious agent; or

(c) any excreta, secretion, blood, or blood component, that the person has

reason to suspect contains an infectious agent.

If the biological materials you intend to import belong to any of the above

categories, please submit an application.

However, if the materials do not belong to any of the above categories,
there is no requirement for a permit from the Department of Health.
Nonetheless, please be reminded to observe precautionary measures

appropriate to the biosafety level during the transportation, handling, and



https://www.success.tid.gov.hk/tid/tcchi/blics/index.jsp

disposal of the mentioned biological materials.

For more information about other government permits or licences
required for running a business, please visit the website of SUCCESS
(Support and Consultation Centre for Small and Medium Enterprises) at:
https://www.success.tid.gov.hk/tid/eng/blics/index.isp
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. I have already submitted an application and obtained a permit but

the shipping date has changed, resulting in a change in the expected
import date. What should I do?

If there are any changes to the information on the permit, such as the
expected date of import, you will need to submit a new application. The
electronic platform offers a ‘copy’ function, which allows you to
conveniently replicate the previous application and make the necessary

revisions.
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. Is it necessary to apply for a permit from the Department of Health

for the export of biological materials away from Hong Kong?

No, the export of biological materials away from Hong Kong does not
require a permit from the Port Health Division of the Department of
Health.
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. What is the use of the QR code printed on the electronic permit?

The QR code printed on the electronic permit serves the purpose of online
verification as hard copies of the permit will no longer be issued. For
more details, please visit the following webpage:

https://www3.tradesinglewindow.hk/portal/en/faq/index.html

[Frequently Asked Questions > (E) Verification of the validity of an




electronic licence/permit]
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If I can’t apply the permit online, what should I do?
If you encounter difficulties with the online application, please click the
following links to download the application forms

Application Form for Import of Biological Materials

Application Form for Transhipment of Biological Materials

While submitting the application via email or fax is an alternative, it is

not the preferred method.

If you encounter any issued during the online submission process, please
contact the Port Health Division (Head Office) of the Department of
Health during office hours at 3904 9316 or send an email to

gr ph@dh.gov.hk

The office hours are as follows:

Monday: 09:00 — 13:00; 14:00 — 18:00

Tuesday to Friday: 09:00 — 13:00; 14:00 — 17:45
(Closed on Saturdays, Sundays, and public holidays)

REE BORER
Port Health Division, Department of Health
1.2024
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