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Step-by-step demonstration of application for account 
in Families Clinics Online Booking System 

 
Method A:   Apply via websites 
Method B:   Apply “@DH” mobile application 
 
Method A: Application for account in Families Clinics Online Booking System via weblink on the 

websites of Civil Service Bureau (CSB) or thematic page of Department of Health (DH) 
 
Step 1 Access to the webpage of “Application for Families Clinics Online Booking System 

Account” electronic form  
  Example: DH’s thematic page 

 

 
Step 2 Read the “Notes to Applicant” and prepare "iAM Smart+" account and the required 

information of the applicant and the eligible dependant(s) (if any) for completing the form. 
 

 

Click “Start Filling in a New Form”. 

Click the button of “Submit your e-Registration 
Form” on DH’s thematic page to access to the 
webpage of “Application for Families Clinics 
Online Booking System Account” electronic form. 
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Step 3 Fill in the electronic form. 
 

 
Step 4 Use “iAM Smart+” to perform digital signing 
 

  

Click “Sign Here” to perform digital signing. 
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Step 5 Complete and submit the electronic form.  
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Method B: Application for Families Clinics Online Booking System Account via “@DH” mobile 
application 

 
Step 1 Scan this QR code to download “@DH” App. 

Click here for more information. 
 

  
 
 

Step 2 Download or Open the “@DH” App. 
  

   

   
 
 
 
 
 

  

 

https://apigw.dhapp.dh.gov.hk/redirection.html?lang=en
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Step 3 Tap “e-Service”. 
 

 
Step 4 Tap “Application for Families Clinics Online Booking System Account” and follow the 

steps going forward in Method A > Step 2 
 

 
 


