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Results of Enumeration

1.  Objectives

11 The 2000 Hedth Manpower Survey
(HMS) was conducted by the Department of
Health (DH) during July 2000. Thisisthe eighth
survey of the same series, with previous rounds
conducted in 1980, 1982, 1984, 1987, 1990, 1992
and 1996. The main objectives of the 2000
HMS were:

() to provide up-to-date information on the
size and structure of all types of healthcare
personnel practising in Hong Kong;

(i)  to study the change in size and composition
of the healthcare personnel over the years;
and

(iii)  to study the inter-sector flow of different
types of healthcare personnel between 1996
and 2000.

2. Survey Coverage

21 The 2000 HMS amed to cover al
healthcare personnel working in Hong Kong
(except Chinese medicine practitioners).  All
institutions in which such personnel were likely to
be employed were covered. The number of
ingtitutions covered amounted to 10 489 whilst a
total of 57 971 healthcare personnel were covered
in the survey.

3. Survey Methodology

3.1 In view of the large number of institutions
covered, a mail questionnaire survey method with
appropriate telephone and field follow-up was
adopted. Before the conduct of the survey, letters
were sent to the professional associations and
related institutions in June 2000 explaining the
objectives of the survey and seeking their co-
operation. News-in-brief was published in the
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“Public Health & Epidemiology Bulletin” as well
as various newsletters issued by the Department of
Health and the Boards & Councils Office to solicit
the support of the headthcare personnel.
Information on the survey was also uploaded onto
the homepage of the DH.

3.2  Asthe unit of enumeration was confined to
ingtitution, invitation letters, questionnaires and
reply envelopes were first sent to the institutions
covered. The non-responded institutions were
followed-up by sending reminding letters, and then
by telephone and field visits. A supplementary
survey in the form of mail questionnaires was
further conducted in December 2000 to improve
the response rates of the gazetted type of
healthcare personnel, namely, dentists, doctors,
medical laboratory  technologists, nurses
(registered / enrolled), occupational therapists,
optometrists, pharmacists, physiotherapists and
radiographers.

4.  Reaults of Enumeration by Type of
Ingtitutions

41  The number of institutions covered in the
2000 HMS (10489) increased considerably by
23.2% compared with the 1996 HMS (8 516).
Such alarge increase was mainly due to the growth
in the number of geriatric home, nursery / child
care centre, pharmaceutical company, private clinic
and rehabilitation institute.  Nevertheless, the
overal response rate of ingtitutions in the 2000
HMS showed an improvement over the 1996 HM S
as shown below:

Number covered
Number responded
Overall response rate

4.2 The response rates of academic institutions,
caterers / beverage companies, exempted clinics,
government medical services/ clinics, health clubs,
Hospital Authority institutions, hotels, medical
clinics, pharmaceuticall companies, private
hospitals and nursing homes, and special schools
were 100.0% while those of other institutions were
al over 96.0% (Table 1).
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5. Results of Enumeration by Type
of Healthcar e Per sonnel

51 The number of healthcare personnel
covered in the 2000 HMS (57 971) recorded
significant growth over the 1996 HMS (46 429).
However, a decrease in the overall response rate of
healthcare personnel was noted in the 2000 HM S
as shown below:

Number covered
Number responded
Overall response rate

5.2  Anaysed by type of healthcare personnel,
the response rate was highest for ancillary dental
personnel  (93.3%), followed by midwife
(92.5%) and occupational therapists (86.4%),
whilst the lowest was observed for pharmacists
(65.2%), followed by doctors (68.0%),
radiographers (74.3%), optometrists (74.8%) and
medical laboratory technologists (74.9%). In
absolute terms, the number of non-response was
highest for registered nurses, amounted to 5 149,
followed by doctors (2 975) and enrolled nurses
(1 665) (Table 2).

5.3 A tota of 2266 dentists, doctors, enrolled
nurses, medica  laboratory  technologists,
occupational therapists, optometrists, pharmacists,
physiotherapists, radiographers and registered
nurses responded to the survey and claimed to be
inactive (Table 2).  Comparisons with the
previous survey findings should be cautioned here
as information on the inactive nurses (registered /
enrolled), physiotherapists and radiographers has
only been collected since the 2000 HMS. In fact,
over two-thirds of the inactive personnel
enumerated in the 2000 HM S were nurses.

54  Further analysis showed that the numbers
of inactive cases for dentists, doctors, medical
laboratory technologists, occupational therapists,
optometrists and pharmacists all experienced
decreases in the 2000 HMS compared with the
1996 HMS. Migration, having changed
profession and retirement were the common
reasons cited by these inactive personnel.
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Tablel: Response Rate by Type of Institutions

Typeof Institutions Number Covered Responseg/;te
Academic Institution 28 100.0
Caterer / Beverage Company 44 100.0
Chiropractic Clinic 40 97.5
Dental Laboratory 247 98.4
Dental Surgery 1095 99.8
Exempted Clinic 106 100.0
Geriatric Home 776 96.6
Government Medical Service/ Clinic 382 100.0
Health Club 96 100.0
Hospital Authority Institution 50 100.0
Hotel 40 100.0
Medical and X-ray Laboratory 218 99.5
Medical Clinic 86 100.0
Medical Equipment Company 604 99.7
Miscellaneous Health Services 351 99.7
Nursery / Child Care Centre 508 99.4
Optica Company / Shop 984 99.8
Pharmaceutical Company 1104 100.0
Private Hospital and Nursing Home 33 100.0
Private Practitioner’s Office 2 816 99.9
Rehabilitation Institute 747 99.6
Specia School 76 100.0
Others 58 100.0
Total 10 489 99.5




Table2: Response Rate by Type of Healthcare Personnel

Responded
Non- responded
Type of Healthcare Total Active Inactive @ Total
Per sonnel Covered
No. % No. % No. % No. %

Dentist 1589 @ 1152 72.5 60 38 1212 | 76.3 377 23.7
Doctor 9298 O 5992 64.4 331 3.6 6323 68.0 2975 320
Enrolled Nurse 80770 6 106 75.6 306 3.8 6412 794 1665 20.6
Medical Laboratory Technologist 2412 © 1698 | 704 109 45 1807 | 749 605 251
Midwife 147 © 136 92.5 N.A. N.A. 136 [ 925 11 75
Occupational Therapist 774 © 648 83.7 21 2.7 669 | 86.4 105 13.6
Optometrist 1864 © 1359 72.9 35 19 1394 ( 748 470 25.2
Pharmacist 12890 758 | 58.8 82 6.4 840 | 65.2 449 34.8
Physiotherapist 12450 993 79.8 30 24 1023| 822 222 17.8
Radiographer 13870 976 70.4 55 4.0 1031 743 356 25.7
Registered Nurse 216350 15249 70.5 1237 57 16486 | 76.2 5149 23.8
Ancillary Dental Personnel 19396 1810| 933 N.A. N.A. 1810| 933 129 6.7
Other Allied Nursing Personnel 3846 © 3021 78.5 N.A. N.A. 3021| 785 825 215
Other Allied Health Personnel 2469 © 2139 86.6 N.A. N.A. 2139 | 86.6 330 134
Total 57971 42037 725 | 2266 39 |44303| 764 |13668 | 23.6

(46429)  |(37480)| (80.7) | (854) | (1.8) |(38334)| (82.6) | (8095)| (17.4)

Notes: @Figuresrefer to the numbers of professionals on respective registers maintained by the Boards and Councils Office.
For doctors and dentists, those on the overseas lists were excluded.

@Figures refer to the numbers of personnel holding avalid practising certificate issued by the Nursing Council.

©Figures refer to the respective numbers of personnel reported by the responded institutions.

Ol nactive cases refer to those reported too have migrated, retired, deceased or ceased practising in the healthcare profession as registered etc..
Figuresin brackets refer to findings/ qf the 1996 HMS.

Figures may not add up to total dueﬁ:;g) rounding.

N.A. - Not applicable




