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Professional Development and
Quality Assurance Service

The Professional Development and Quality
Assurance (PDQA) Service aims at providing
quality assured personal health services; and to
support and promote the practice of professional
development and quality assurance activities
within the Department and primary healthcare
services.

The service comprises of the Administrative Unit
and four clinics, namely Education and Training
Centre in Family Medicine, Hong Kong Families
Clinic, Kowloon Families Clinic and Chai Wan
Families Clinic. Clients include civil servants,
pensioners and their dependants, and patients
referred to the Education and Training Centre in

Family Medicine.

During this period, in addition to providing full
clinical services, PDQA Service provided 78 Basic
Life Support Provider Courses for 529 colleagues
and organised 15 Continuing Medical Education
In 2008/09, the
service completed a clinical audit on management

activities for 678 colleagues.
of overweight and obesity, revised the hypertension

guideline and developed the lipid management
guideline.
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Capacity building on public health for healthcare
professionals is one of the work focuses in PDQA
Service. In 2008/09, six officers attended four
overseas training, including Tobacco Treatment
Specialist Certification Training Programme to
strengthen the support for smoking cessation
services.

PDQA Service joined the International Society for
Quality in Health Care (IsQua) since 2004. The
service endeavours to connect with experts from
the world and aims to promote high quality and
safe health care service.

Clinics under PDQA Service often organised
different health education activities to arouse the
lay people awareness of the importance of healthy
life style. Furthermore, professional grade officers
participated in various media activities for health
promotion.

Student Health Service

Launched in 1995, the Student Health Service
catered for some 860 000 primary and secondary
school students in 2007/08 school year through
its 12 Student Health Service Centres and three
Special Assessment Centres.

The aim of the service is to safeguard the
physical and psychological health of school
children through comprehensive, promotive, and
preventive health programmes and enable them
to gain the maximum benefit from the education
system and develop their full potentials. Enrolled
students will be given an annual appointment to
attend a Student Health Service Centre for a series
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