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telephone calls and enquiries in 2008.

Since November 2002, a TCO website (www.tco.
gov.hk) was established as a convenient channel
to communicate with the public, organisations and
tobacco control advocates.

Special Health Services
Health Care Voucher Unit

In 2008, the Health Care Voucher Unit was
established to implement the three-year Elderly
Health Care Voucher Pilot Scheme, under which
elders aged 70 or above would be given annually,
through an electronic system, five health care
vouchers of $50 each to partially subsidise their
use of primary health care services in the private
sector.

Narcotics and Drug Administration
Unit

The Department of Health operates an out-patient
methadone maintenance as well as detoxification
scheme for opiate drug abusers. There are 20
methadone clinics in Hong Kong operating daily
including Sundays and public holidays. The total
number of clients registered with the scheme was
around 8 600 as at 31 December 2008 and the
average daily attendance in 2008 was around
6 300.

On admission to the Methadone Treatment
Programme, doctors will conduct a detailed and
structured assessment for the clients including their
medical, social history, and physical conditions.
Apart from medical assessments by doctors, other
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support services provided at the clinics include
counselling by doctors, social workers, and
peer counsellors, referral to other treatment and
rehabilitation services, and tetanus vaccination.

As drug addicts constitutes a high risk group for
AIDS and other blood borne diseases, health
education and counselling for patients are
always priorities. Concomitant activities include
broadcasting of health educational video and
cassette programmes in methadone clinics, free
distribution of condoms, provision of blood testing
and urine testing for HIV and blood testing for
hepatitis B and hepatitis C infections for patients
of Methadone Treatment Programme.

Pharmaceutical Service

The Pharmaceutical Service ensures the safety,
quality and efficacy of medicines used in Hong
Kong. Acting on the authority of the Pharmacy
and Poisons Board, the Pharmaceutical
Service registers and approves the marketing
of pharmaceutical products, issues licences to
drug manufacturers, importers, wholesalers and
retailers, and joins hands with the Police against
illegal sale of controlled medicines. It comprises
four sections.

The Inspection and Licensing Section is
responsible for the enforcement of the provisions
of the Pharmacy and Poisons Ordinance (Cap.
138), the Antibiotics Ordinance (Cap. 137), and
the Dangerous Drugs Ordinance (Cap. 134).
Enforcement is effected through inspection and
licensing of drug manufacturers, importers,
wholesalers and retailers; investigation by way of
test purchases; sampling of products for analysis;
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and initiation of prosecutions against offenders. In
2008, the number of inspections and prosecutions
conducted by the Inspection and Licensing
Section of the Pharmaceutical Service were
10 670 and 145 respectively (Figure 13).
Pharmacist inspectors participate in joint
operations with the Police against illegal activities
involving controlled medicines and act as expert
witnesses in the law courts. Traditional Chinese
medicines are also tested for the presence of
western medicines and whether the level of heavy
metals exceeds the permissible limit.
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Figure 13: Number of Inspections and Prosecutions by Inspection and Licensing Section of the

Pharmaceutical Service, 1999 - 2008
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The Pharmaceuticals Registration  Section
registers pharmaceutical products before they can
be manufactured orimported for local consumption.
To enable healthcare personnel to identify the
composition of dispensed medicines labelled with

proprietary names, the Section published the
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Compendium of Pharmaceutical Products in 2008
which was also available in the homepage of the
Department.

The Clinic Service and Pharmaceuticals Import/
Export Control Section provides dispensing service
to clinics under the Department such as Social
Hygiene Service, Tuberculosis and Chest Service,
Elderly Health Service and Family Health Service.
A computerised dispensing system is in use in all
clinic premises. An import/export licensing control
system is in place to ensure that import and export
licences are approved according to the provisions
of the law.

The Adverse Drug Reaction Monitoring Unit
coordinates and monitors the reporting of
suspected adverse reactions of western and
Chinese medicines in Hong Kong. Since 1 January
2005, it has been receiving reports from western
medicine practitioners, dentists and Chinese
medicine practitioners of suspected Adverse Drug
Reaction of their patients, and covers Western
and Chinese medicines (including Chinese herbs
and proprietary Chinese medicines). Since 1
November 2007, pharmacists were also invited to
report Adverse Drug Reaction. Reports received
will be reviewed by a multi-disciplinary team of
professionals.

The Procurement and Manufacturing Section
works with the Government Logistics Department
in the evaluation and selection of medicines
and other pharmaceutical items for use in
the Department. It is also responsible for
manufacturing liquid medicines, ointments
and creams. Another important function of the
Manufacturing Section is to provide logistic
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supports in the Government’s Preparedness Plan
for Influenza Pandemic in respect of the storage
and distribution of antiviral drugs and Influenza
vaccine.

Port Health Office

The Port Health Office enforces the Prevention
and Control of Disease Ordinance (Cap. 599) and
observes the International Health Regulations in
order to prevent the introduction into, the spread
in and the transmission from, Hong Kong of any
disease, source of disease or contamination.

The Port Health Office operates health clearance
service for all incoming vessels and grants free
pratique. It monitors disease vectors and ensures
the sanitation condition on board vessels, aircrafts
and all entry points is up to standard. It also
provides medical assistance or radio medical
advice to ships where necessary. It issues Ship
Sanitation Control Certificate, Ship Sanitation
Control Exemption Certificate, international
certificates of vaccination, import permits for
human corpses, cremation permits and import
permits for biological materials. It provides a
round-the-clock Public Health Emergency Team in
the Hong Kong International Airport to respond to
public health emergencies and aircraft accidents.
Epidemiological information is exchanged regularly
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with the World Health Organization and health
authorities in neighbouring areas.

The Port Health Office also operates a Travel
Health Service to offer preventive service for
outbound travellers and advise on travel-related
risks. A comprehensive range of services such
as medical consultation, vaccination and health
education are provided to travellers. Active ties
are forged with the travel industry. Travel health
information is further disseminated via health
exhibitions and the Hong Kong Travel Health
Service website (www.travelhealth.gov.hk).

The Office provides health screening measures
such as temperature screening, and health
declaration for arriving travellers at all boundary
control points.
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Radiation Health Unit

The Radiation Health Unit is the Government’s
adviser on radiation safety and protection. It
advises the Government on the protection of
public health in nuclear incidents, management
of radioactive materials and radioactive wastes,
and the health effects of radiation fields. It serves
as the executive arm of the Radiation Board to
control the import, export, possession and use of
radioactive substances and irradiating apparatus
and safeguards occupational and public health
through licensing control and inspection. It
also provides radiation monitoring and health
surveillance services for persons engaged
in radiation work and precision calibration of
reference radiological dosimetry instruments for
radiation metrology laboratories.

In 2008, the unit assessed and processed 10 775
licences and permits and provided monitoring
service to 9 615 persons engaged in radiation
work. The average radiation exposure of those
persons engaged in radiation work was 0.09mSv
against an annual statutory limit of 20mSv.

The other major achievements of the unit in
2008 include providing advisory information on
radiological matters to facilitate the planning of the
2008 Olympic and Paralympic Equestrian Games
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in Hong Kong.
Specialised Services
Child Assessment Service

The Child Assessment Service (CAS), aiming at
contributing to the rehabilitation of children with
developmental-behavioural problems or disorders
through a multidisciplinary team approach,
operates a total of six centres in Kowloon and
New Territories to provide assessment for children
aged under 12.

The team, comprising paediatricians, public health
nurses, clinical psychologists, social workers,
speech therapists, physiotherapists, occupational
therapists, audiologists and optometrists, works
together to:

A provide comprehensive physical, psychological
and social assessment for children with
developmental anomalies;

A formulate rehabilitation plan after developmental
diagnosis;

A assist to arrange appropriate pre-school and
school placements for training, remedial and
special education where necessary; and

A provide interim support to parents and the
children through counselling, talks and support
groups.

In the spirit of its vision, mission and values, CAS is

committed to strive for improving public awareness
and practice standards by reaching more parents
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