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General Out-patient Service

The General Out-patient Service consists of a network
of 65 general out-patient clinics (GOPCs) providing
primary medical care to the people of Hong Kong. In
districts where clinics are heavily subscribed, evening,
Sunday and public holiday sessions are offered in some
clinics. For residents living in outlying islands and
remote areas, clinic service is delivered via mobile

dispensaries, floating clinics and helicopters.

The number of attendances in 2000 was more than
6 million. About 40% of attendances were by patients
with chronic conditions like hypertension and diabetes
mellitus requiring regular follow-up and one-third were
by patients aged 65 and above. To further improve the
physical environment, refurbishment project was
started in the clinics in 1999. Refurbished works in some
of the clinics have been completed in 2000 and a more

comfortable environment is provided to the clients.

In order to adopt a proactive approach for health
promotion and enhance the communication with
omers, GOPCs continue to provide various health
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